
IN THE REGISTRY OF DESIGNS, INTELLECTUAL PROPERTY OFFICE OF 

SINGAPORE 

PRACTICE DIRECTION NO. 1 OF 2013 

 

ALTERNATIVES TO ONLINE FILING DURING SERVICE DISRUPTION 

 

This practice direction is issued by the Registrar to provide alternatives to online filing of form and/or 

document when a service disruption occurs. 

This practice direction will come into effect on 1
st
 May 2013. 

 (1) In the event that the electronic online service (EOS) is unavailable for extended periods (for 

example, due to system downtime), a notice will be placed on the IPOS' website with the title 

“Alternatives Available for Filing of Form and/or Document”. 

(2) On the broadcast of such a notice on IPOS' website, online payment fees will apply to forms 

submitted over the counter prior to 5 pm on that day if notification has been made to IPOS by 

contacting IPOS System Administrator at 6339 8616.  

 

 

Dated this day 16
th
 day of April 2013. 

 

 

 
TAN YIH SAN 

REGISTRAR 

REGISTRY OF DESIGNS 


