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Contact Information for Patent-related Enquiries (Circular No. 5/2018)

As part of IPOS’ effort to ensure that your enquiries are attended to promptly, we seek your
cooperation to leverage on the dedicated communication channels that we have allocated for
you. Below are some useful contact details for your information:

1. Application-specific Enquiries

For communications relating to patent application(s), please write to us via electronic
correspondence on IP?SG.

2. Examiner Interview

If you would like to arrange to speak with our patent examiners regarding your search and/or
examination report, you are welcome to set up an appointment at
operation@iposinternational.com.

3. General Enquiries/Feedback

For general enquiries or feedback, please let us hear from you via ipos_enquiry@ipos.qov.sd.
Alternatively, you may visit the FAQ page.

4. Urgent Assistance

If you require urgent assistance, please contact us at 6339 8616. Our customer service officers
will be ready to help.
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